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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low FCR Total
Transportation 2 453 455
2 377 379
Customer Company Total 2 453 455
2 377 379
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low MIR Total
Transportation 2 453 455
0 20 20
Customer Company Total 2 453 455
0 20 20
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low ATTIR Total
Transportation 2 453 455
0.00 0.19 0.19
Customer Company Total 2 453 455
0.00 0.19 0.19

Page 724 of 863



DTS Enterprise Incident Report
As of 8/1/2011

|Transportation I

Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low MR Total
Transportation 2 453 455
0 14 14
Customer Company Total 2 453 455
0 14 14
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low ATTR Total
Transportation 2 453 455
0.00 0.90 0.90
Customer Company Total 2 453 455
0.00 0.90 0.90
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Detail
INC000000331587  Toni Butterfield Telecom None None TIR Missed: Yes TIR: 1.64
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 1.69
INC000000333684  Shirleen Hancock Application None Novell GroupWise TIR Missed: No TIR: 0.48
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 26.23
INC000000336519  Joe Kammerer Application Password Utah Master Directory TIR Missed: No TIR: 0.27
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000337599  Alan Dearden Network Password Utah Master Directory TIR Missed: No TIR: 0.36
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.36
INC000000338056  Scott Justesen Application Password Utah Master Directory TIR Missed: No TIR: 1.00
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 1.00
INC000000339028  Daryl Ballantyne Application Password Utah Master Directory TIR Missed: No TIR: 0.12
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000339827 Brady Shakespear Application Password Utah Master Directory TIR Missed: No TIR: 0.34
Metro C Desktop Support Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.34
INC000000339949  Chester Tait Application Password Utah Master Directory TIR Missed: No TIR: 0.01
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.20
INC000000339993 Laurie Howard None None None TIR Missed: No TIR: 0.03
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000340025  Scott Nussbaum Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000340028 Vic Saunders Mobile Devices None None TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000340114  Alec Strassburg Application Password Utah Master Directory TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340127 Richard Shelley Server Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Transportation Low Closed TTR Missed: No  TTR:
INC000000340130 Richard Shelley Telecom Feature Telephone TIR Missed: No TIR: 0.00
Voice/Data/WAN Services Mark Thomas Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340253 Daryl Ballantyne Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340256  Cullen Balch Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000340422  Lannie Offret Network Password Employee Gateway TIR Missed: Yes TIR: 3.76
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 3.76
INC000000340448  Larry lvie None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340482  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340546  John Bourne Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.10
INC000000340623 Larry lvie None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 1.19
INC000000340640  Clinton McCleery None None None TIR Missed: Yes TIR: 5.13
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 30.39
INC000000340686  John Bourne None None None TIR Missed: No TIR: 0.21
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 0.59
INC000000340716 Daniel Taylor Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Closed TTR Missed: No  TTR: 2.26
INC000000340725  Shirleen Hancock Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 1.51
INC000000340810 Dane Cooley Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR:
INC000000340855 Brian King Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340860 Rebecca Nix None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340901 Dallas Hawks Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000340957  Todd Hadden None None None TIR Missed: Yes TIR: 2.51
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 4.82
INC000000340958 Dian McGuire Application Password Utah Master Directory TIR Missed: No TIR: 0.17
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000340992  Jeremy Wilde Network None Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341011 Peter Jager Application None Novell GroupWise TIR Missed: Yes TIR: 1.15
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 10.50
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INC000000341013 Dale Debenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341025  Carol Diforio Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341078 Debra Charleston Telecom Voice Mail Telephone TIR Missed: Yes TIR: 1.01
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 1.01
INC000000341085 Debra Charleston Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.76
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.76
INC000000341087 Brian Jordan Allen Application Password Utah Master Directory TIR Missed: No TIR: 0.21
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.21
INC000000341100 Brady Shakespear Application Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341102 Carrie Jacobson None None None TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341113 Neil Dawson Application Password Utah Master Directory TIR Missed: No TIR: 0.21
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.21
INC000000341132 Richard Glem Network Password None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.65
INC000000341136 Daniel Avila Mobile Devices None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.74
INC000000341140 Brady Shakespear Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341150 Diane Josie Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341172 Jason Richins Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 4.27
INC000000341244  Nate Peterson Storage Stand Alone None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341247  Cullen Balch Application Password Utah Master Directory TIR Missed: No TIR: 0.10
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000341249 Nate Peterson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341253  Robert Astle Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000341258  Zack Andrus PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000341335  Kennith Johnson Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341339  Craig Memmott Application None Project Development Business { TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341348  Robert E Smith Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341358  Teresa Johnson Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341381 Jeri Pace-Humphrey None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341390 Mark Laws Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341393 Brent Pehrson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.16
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.80
INC000000341419  Kevon Ogden None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341431 Mike Seng Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341432 Joy Minear PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341438 Derek Donivan PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341442 Robert E Smith None None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341453 Kelli Bacon Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.58
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 2.60
INC000000341460 Brian Nielsen Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341467 Lance Mooney PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341473  Linda Barrow Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000341474  Daryl Lewis Application Error Project Development Business ¢ TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341517  Jill Tabish PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.79
INC000000341520 Larry Bellinger Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341527  Dane Cooley Application Error Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.78
INC000000341532  Travis Bair PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341539  Bryan Chamberlain PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341542 Brent Pehrson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341543 Denece Sheppick Mobile Devices None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341547 Matthew Beck None None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341553 Robert J Miles PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341565 Ryan Ellsworth Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341592 Ken Wharff None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341597 Marshall Terry PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341601 Patrick Cowley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341604  Brian Goins PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341615  Dian McGuire None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341634  Fara Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000341645  Cindy Ingram Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.74
INC000000341656  Donnell Taggart None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341657  Kelly Barrett Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.67
INC000000341681 Donnell Taggart Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341683 Brent DeYoung Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000341689 Darin Duersch Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.31
INC000000341691 Kris Peterson Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.31
INC000000341695  Jolene Sexton Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341725  Shane C Williamson Network Password Employee Gateway TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341730 Kerry Kendall Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.47
INC000000341758  Chris Newman Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341784  Jeri Pace-Humphrey Application None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.98
INC000000341927 Brent Beach Application Error Microsoft Access TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341936 Brett Haight Network Password Employee Gateway TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341943  Anthony Earley PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000341975  Joshua Sletten None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342003  Paul Kikuchi None None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.35
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INC000000342112 Daniel Avila Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.24
INC000000342117  Jeremy Amar Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.18
INC000000342128 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342129 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342130  Maury Gleave Network Password Employee Gateway TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342149  Chris Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342156  Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342210 Peter Bigelow Network None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342220  Chris Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342222 Kelli Bacon None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342242  Bob Westover Network Incident Novell eDirectory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342256  Steve Johnson PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342262 Lynn Worwood Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342267  Giriffin Harris Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342271 Pat Lowe PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342276  Justin Schellenberg PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342278  Michael K Jones Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000342279  Aaron Pinkerton PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342480 Brenda Hennefer Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.25
INC000000342585  Walter Steinvorth Application Password Utah Master Directory TIR Missed: No TIR: 0.31
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 1.30
INC000000342679  Mayra Torres PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342782  Linda Barrow Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342831 Peter Tabachki Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.18
INC000000342845  Eric Cheng None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342848 Fara Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000342922  Debra Charleston Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343051 Ron Parks Application Error None TIR Missed: Yes TIR: 11.90
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: Yes TTR: 11.90
INC000000343124  Jared Jeffs Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343127  Sherrie Brown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343129 David R Gill Print/Copy/Scan/Fax Error Code Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343133 Bob Westover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343138 Lynn Worwood PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343139 Bruce Cotton Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343141 Steven Carnesecca Application Reporting Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000343146 Chris Memmott Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343148  Bob Westover Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343179  Steven Quinn Server Error None TIR Missed: No TIR: 0.00
Metro C Hosting Brian Winn Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343183 Chase Steele Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343185 Chase Steele Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343196  Andy Tzvetcoff Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Desktop Support Ralph Judd Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343202 Michael J Evans Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343232 Merrell Jolley Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343235 Ben Carter Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343317 Loralee Dimick None None None TIR Missed: No TIR: 0.18
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 513
INC000000343372 Bob Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343373 Reinhard Ruf None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343375 Ray Gomez None None None TIR Missed: No TIR: 0.00
Network Operations Dave Bodily Transportation Low Closed TTR Missed: No  TTR:
INC000000343376 Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343398 Bob Peterson Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.22
INC000000343411 Keith Bladen PC/Laptop None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000343414  Doug Ellis Application Password pgp TIR Missed: No TIR: 0.35
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.37
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INC000000343422 Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343428 Ross Raleigh Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343429  Keith Bladen None None None TIR Missed: No TIR: 0.47
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 4.96
INC000000343499 David Simmons Application Password ProjectWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343501 Ron Parks Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343512  Leigh Jones PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.05
INC000000343514  Ron Parks PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.14
INC000000343515  Juan Lovato Application Password Utah Master Directory TIR Missed: No TIR: 0.46
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.47
INC000000343577  Angela Gowans Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343579 Troy Gunnell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.14
INC000000343604  Phil North None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343619 Lori Dabling None None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000343652  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343751 Kenneth Knowlden Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343763 Elaine Fanning None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343787  Kristi Nye PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343790  Sue Steed Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00

Page 736 of 863



|Transportation I

DTS Enterprise Incident Report
As of 8/1/2011

INC000000343792 Keith Bladen Server None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000343796  Kevin Welsh Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343799  Alan L Nielsen Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000343810  Todd Finlinson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343846  Denis Stuhff Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343887  Aubrey Hauser None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343890 Ron Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000343932 Rob Clayton Network Password None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.34
INC000000343986  James Olschewski PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.14
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.14
INC000000344003 Leslie M Peterson Network None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344005 Dale R Beebe Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344007 Dale R Beebe Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000344010  Stacie Paskett Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000344082 Paula Brown Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344250  Todd Richins None None None TIR Missed: Yes TIR: 1.32
Application Services Danielle Hood Transportation Low Resolved  TTR Missed: Yes TTR: 22.30
INC000000344284  Eyvonne Fawcett Telecom Feature Telephone TIR Missed: No TIR: 0.08
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.43
INC000000344369  Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000344395 David M Thomas PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.70
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 4.60
INC000000344399  Brady Herd Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344415 Brady Herd None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344417 Sharon Twitchell Application Error Java Platform SE TIR Missed: No TIR: 0.17
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000344419 Sharon Twitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344421 Brady Herd Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344437  Brady Herd None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC0000003444738 Rodger Genereux PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344483  Zack Andrus Application None Adobe Reader TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344497 Keith Bladen Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344509  Allison Albert Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344540 Daniel Adams None None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.69
INC000000344639 Rebecca Parker None None None TIR Missed: No TIR: 0.28
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 2.47
INC000000344667 Bryan Woolstenhulme Telecom Call/Receive None TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 1.09
INC000000344692 Dian McGuire Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000344765  Aaron Pickett PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 3.20
INC000000344824  Weston Wilde Application Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 442
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INC000000344866 Craig DeRose PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.78
INC000000344926  Kitty Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345057 Kristina Tingey Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000345073  Judi Morris Application None Adobe Reader TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345081 Chris Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345112  Gaye Hettrick None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345128 Richard Byers Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345149  Richard Byers Network Password Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345240 Chris Graff Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 2.25
INC000000345329 Michael C Johnson Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.35
INC000000345374  Cheryll Benner Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345378 Shane Barr PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.25
INC000000345477  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345478 Kelly Burns Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345483  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345496  Gayleen Taylor Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345710  Shawn Wright Application Password Utah Master Directory TIR Missed: No TIR: 0.23
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.23
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INC000000345714  Leona Dalley None None None TIR Missed: No TIR: 0.63
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.20
INC000000345793  Bonnie Bernardo Application None Novell GroupWise TIR Missed: Yes TIR: 1.16
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 2.08
INC000000345799  Shawn Debenham Application None Novell GroupWise TIR Missed: Yes TIR: 1.10
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 2.34
INC000000345832 Kerry Kendall Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 3.37
INC000000345854 Carma Savage Telecom Voice Mail Telephone TIR Missed: No TIR: 0.44
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 1.91
INC000000345861 Tamy Scott Mobile Devices None Droid TIR Missed: No TIR: 0.37
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 0.38
INC000000345908  Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345941 John Clarkson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345970 Tyson Larson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000345989  Gary Lepic Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346021 Kipp Fuit Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346025 David Alger Application Error ProjectWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346027  Ronald Hall Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346038 Pam Wilcock Application None ProjectWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000346057 Lynn Worwood Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346090  Penni Taylor None None None TIR Missed: No TIR: 0.51
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 4.59
INC000000346149  Shawn Davis Application Error WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000346160 Paula Brown Application None Novell GroupWise TIR Missed: Yes TIR: 1.66
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 4.53
INC000000346172  James McNally Application Password Utah Master Directory TIR Missed: No TIR: 0.26
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.26
INC000000346240 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.11
INC000000346246  James Rico Application None Novell GroupWise TIR Missed: No TIR: 0.84
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 3.51
INC000000346418 Roy Ulibarri None None None TIR Missed: No TIR: 0.89
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: Yes TTR: 719
INC000000346459  John Bourne Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346633  Cheryl White None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346718  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346903  Clayton Weaver Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346909 Lynn Worwood PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346912 Bill Townsend PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346915  Arty Johnson Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000346940 Tom Greer PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.05
INC000000347456 Penni Taylor None None None TIR Missed: No TIR: 0.19
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.88
INC000000347471 Sue Steed Application Password Utah Master Directory TIR Missed: Yes TIR: 2.40
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 2.40
INC000000347478  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347483  Sue Steed Application Password Utah Master Directory TIR Missed: Yes TIR: 2.34
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 2.34
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INC000000347573  Jackie Nosack None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347576  Howard Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347621 Barry Axelrod None None None TIR Missed: No TIR: 0.18
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.92
INC000000347626  Jennifer Steffen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347632 Frank Pisani None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347638 PK Mohanty Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347681 Tim Ularich None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347780 Paul Harper None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347836  Jennifer Elsken None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 417
INC000000347857  Scott A Hayes None None None TIR Missed: No TIR: 0.01
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 6.16
INC000000347908 Paula Brown PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 1.05
INC000000347956  Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000347964 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348183 Brent Laulusa None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348251 Sharon Twitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348318  Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348355  Sue Steed Application Error Employee Gateway TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000348358 Rodger Genereux Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348369  Ming Ming Jiang None None None TIR Missed: No TIR: 0.23
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.58
INC000000348389 Denise Poole Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348391 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348418 Paul Egbert None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348439  Laurie Howard Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348497  Tracie Montano None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348504 Dan Kuhn Application Error None TIR Missed: Yes TIR: 2.34
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 2.34
INC000000348508 Dan Kuhn PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 2.77
INC000000348513 Kipp Fuit Application Password Utah Master Directory TIR Missed: Yes TIR: 2.39
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 2.39
INC000000348518 Dorman Kingsford None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.55
INC000000348561 Vicki Hanshew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348660  Grant Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348780  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348811 Kitty Wright Telecom Voice Mail None TIR Missed: No TIR: 0.76
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 1.59
INC000000348875 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000348917  Bill Smith Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00

Page 743 of 863



|Transportation I

DTS Enterprise Incident Report

As of 8/1/2011

INC000000348947 Bonnie Bernardo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349085  Joni Hoaglin Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349099 Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349156  Shelley Milligan Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.62
INC000000349159 Paula Magnuson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 6.27
INC000000349194  Mike Marz Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349264  Shane Barr None None None TIR Missed: No TIR: 0.43
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.82
INC000000349280  Janet Rixey Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.21
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.36
INC000000349283  Judy Romrell PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349292  Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349293 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349295 Leone Gibson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349438  Eyvonne Fawcett None None electronic Project Management TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349477 Kirby Woodard Application None Project Development Business ' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.87
INC000000349537  Corrine Rasmussen PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.95
INC000000349541 Corrine Rasmussen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No TTR: 0.95
INC000000349547  Corrine Rasmussen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.96
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INC000000349561 Rebecca Parker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349614  Chad Sheppick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349648 Lynn Worwood Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349652  Bob Westover PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349656 Lynn Worwood Application Reporting Operations Management Syster TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349661 Ranae Nielsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349663 Bill Townsend Network Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349666 Sherrie Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349681 Ranae Nielsen PC/Laptop Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349702 Daniel Taylor PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Resolved TTR Missed: No  TTR: 0.31
INC000000349802  Robbie Hatfield None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349807 Larry Taylor None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349818 Robert J Miles PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349822 David Krommenhoek None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349845 Francine Randolph Server Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349851 Kathy VanSickle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349872  Parth Patel Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.26
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INC000000349935  Ozzie Trujillo Application Password Utah Master Directory TIR Missed: No TIR: 0.12
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.12
INC000000349941 Ron Butler Telecom Voice Mail None TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000349995 Leone Gibson Application None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000349999  David Adamson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350019  Matt Zwemke Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Transportation Low Resolved TTR Missed: No  TTR: 0.45
INC000000350193  Chris T Wilson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.31
INC000000350195 Deborah Pilling Telecom Dial Tone Telephone TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.55
INC000000350298 Richard Sharp Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.16
INC000000350328  Todd Curtis Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 5.29
INC000000350352  Jason Henrie None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350400  Stacy Frandsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350415  Wendy Nez Print/Copy/Scan/Fax Incident Microsoft PowerPoint TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350487 Kathryn Larsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350501 Cherissa Wood None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350566 Brenda Hennefer None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350593  Fred Baney None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000350596  Fred Baney None None None TIR Missed: No TIR: 0.01
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.30
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INC000000350620 Robert J Miles Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.63
INC000000350624  Ron Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350643  Robert Stewart Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.98
INC000000350645  Anita Grover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.97
INC000000350687  Lester John PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350787 Norma Daniels None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350788  Josh Brooks Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.28
INC000000350789  Kerry Savage Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350793 Pam Higgins Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350794  Rick Torgerson Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350836 Kayde Roberts None None None TIR Missed: No TIR: 0.44
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 1.36
INC000000350930  Jim Higbee Telecom Voice Mail Telephone TIR Missed: No TIR: 0.43
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.88
INC000000350942 Darcy Brantly None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350960  Shaun Nay Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.83
INC000000350962  Shaun Nay Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.84
INC000000350963  Shaun Nay Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.83
INC000000350974  Paul Wheeler None None None TIR Missed: Yes TIR: 1.34
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.46
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INC000000350988 Michael Berry Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350990 Hal Crew Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350992  Ryan Ellsworth Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000350994  David Stallworth Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351043  Gayleen Taylor None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351049  Shannon Percival None None ProjectWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351053 Larry Limberis None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351082  Weston Wilde None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351102 Tim Rose PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351104 Ron Parks None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351179 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351209  Tim Ularich None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351279 Nick Romero Application Password Utah Master Directory TIR Missed: Yes TIR: 1.20
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 1.20
INC000000351317 Kitty Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351526 David Thompson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 2.07
INC000000351581 Wade Ramsay Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351584  Craig Hancock Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000351601 Bob Westover Application Reporting WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351604 Ranae Nielsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351607  Lynn Worwood PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351664  Jason Henrie Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000351941 Grant Johnson Application Password Utah Master Directory TIR Missed: Yes TIR: 16.76
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: Yes TTR: 16.76
INC000000352258 Stan Burns None None None TIR Missed: Yes TIR: 1.57
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 1.60
INC000000352350 Denice McCarthy Telecom Voice Mail None TIR Missed: No TIR: 0.60
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.72
INC000000352357 Christopher Meredith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000352393 Daryl Ballantyne Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 1.02
INC000000352397 Dan Kuhn Telecom Voice Mail Telephone TIR Missed: No TIR: 0.28
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.69
INC000000352496 Brad Humphreys Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000352509 Rodger Genereux Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000352524  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000352626  Cory Bekkemellom None None None TIR Missed: No TIR: 0.15
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 6.24
INC000000352644  Shirleen Hancock Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.21
INC000000352684  Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000352720  Roger Dransfield Telecom None None TIR Missed: No TIR: 0.32
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 1.15
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INC000000352806 Debra Charleston Application Reporting Project Development Business ¢ TIR Missed: No  TIR: 0.17
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.93
INC000000352915  Fara Williams PC/Laptop None Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.87
INC000000352917 Brandi Trujillo Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved  TTR Missed: Yes TTR: 7.79
INC000000353067 Tumau Laulu Telecom Voice Mail None TIR Missed: No TIR: 0.37
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.38
INC000000353097  William Butterfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353124  Darin Sjoblom PC/Laptop Hardware None TIR Missed: No TIR: 0.14
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.29
INC000000353144  Richard Sharp Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.72
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.86
INC000000353168  Gregg Evans None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353179 David Burton Jr None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353191 Tammy Pugmire Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.95
INC000000353193  Julie Sheppick Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.94
INC000000353240 Megan James Application Password Employee Gateway TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353275 Rukhsana Lindsey None None None TIR Missed: No TIR: 0.57
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: Yes TTR: 6.22
INC000000353516 Kitty Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353603 Kitty Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353604  Kathy VanSickle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353609  Kathy VanSickle Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.27
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INC000000353662 Richard H Jones Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353667  Debra Charleston Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.25
INC000000353840  Jan Johnson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.06
INC000000353843  Teresa Johnson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.98
INC000000353893  Chad Sheppick Application None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000353938 Heather Barnum Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.19
INC000000353942 Larry Bellinger PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354078 Montana Gardner PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.08
INC000000354084  Diane Josie Application None Track-It! TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation High Resolved TTR Missed: No  TTR: 0.00
INC000000354085 James Beers Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354089  Judi Morris Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000354149  Shayne Ramsay Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354166 Ryan Orton Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354209 LaDonna Haslem Telecom Voice Mail None TIR Missed: No TIR: 0.39
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No TTR: 0.46
INC000000354280 Liam Fitzgerald None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.55
INC000000354302 LaDonna Haslem None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354412  Gilbert Arredondo None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000354435  Terri Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354475  Debra Charleston PC/Laptop Password None TIR Missed: No TIR: 0.33
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 2.74
INC000000354481 Stuart Hoff Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354541 Greg Palmer PC/Laptop Error None TIR Missed: No TIR: 0.33
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 1.39
INC000000354634  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354699  Tammy Misrasi Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 5.82
INC000000354711 Lane Murphy Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.34
INC000000354714  Angelo Papastamos Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354752 Tumau Laulu PC/Laptop Password None TIR Missed: No TIR: 0.09
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.49
INC000000354770  Glen Jamieson Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354840 Ken Berg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354844  Linda Barrow Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354896  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000354921 Chris Siavrakas Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.13
INC000000355138 Bryan Lee Telecom Voice Mail Telephone TIR Missed: No TIR: 0.33
Voice Operations Gail Christiansen Transportation Low Resolved TTR Missed: No  TTR: 0.33
INC000000355275  kurt kiesel PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355357  Tyson Larson Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000355360 Eric Cheng None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355361 Doug Bassett PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355364  Jeff Baird PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355366  Eric Cheng Telecom None None TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000355369  Tyson Larson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355372  Terry Jacobson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355380 Bill Townsend Application Error MicroStation TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355390 Justin Schellenberg Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355394  Grant Jackson Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355399 David L Jean Il Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355400  Julie Lewis None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation High Resolved TTR Missed: No  TTR: 0.00
INC000000355402  Marco Palacios Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355495 Kaylena Pizzo None None None TIR Missed: No TIR: 0.00
Wireless Services Neil Bauer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000355504  John Leonard Mobile Devices Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.00
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 0.00
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